Features

RackCorp UMS is feature-rich, made for multi-tenanted environments such as ISPs, Managed
Service Providers, Governments, and multinationals who need to run multiple tenancies within a

hosted environment.

Feature

Multi-domain

Contacts

Calendar

Tasks

Full-Text Search (including attachments)

Attachment Preview

POP/IMAP/SMTP Support

Deleted Items / Trash

Granular account access control

Auto-responder

Server-side mail sort

Scalable

Fault Tolerance

Delivery notifications

Global Address Book

CardDAV, CalDav, iCal Support

Available / Description

Unlimited domains allowed

Unlimited Contacts allowed

Unlimited Calendars allowed

Unlimited Tasks allowed

Yes (v 1.3+)

Yes (Text, Images, some other)

Yes (Encrypted versions of these protocols, optional to turn
on unencrypted)

Yes (default 30 days)

Disable deleting / sending emails vs read-only access

Yes

Yes, using sieve mail filters (configurable from web)

Active-active topology allows massive scaling

Node auto-sync, multi-site, load balanced

Yes (where supported by recipient)

Yes

Yes, Yes, Yes!



LDAPS integration Yes

Attachment / Spam Filtering

. Block attachments based on extension / type
« Anti-Spam

« Anti-Virus

. Greylisting

- Powerful admin spam hold / release functionality for large
volumes of emails

Language Support

- English (EN)
« Russian (RU)

. Mongolian (MN)

Smart Storage

e Reduce your storage costs for unified messaging and emails by using tiers of storage
e IMAP Emails and Attachments can be stored on CIFS/NFS/S3 after idle accesses to them.
e Cloud Files can be stored on CIFS/NFS/S3



Calendar Sharing

Rich Calendar functionality, ability to create events, share events, and share calendar information
between users

Show calendar URL

Use the following address to access (read only) your calendar from other
applications. You can copy and paste this into any calendar software that
supports the iCal format.

task=calendar& cal=d2VibWFzdGVyQG5pdHJvd2FyZS5uZXQ6MQ%3D%3D
|

4

Collaboration between employees is made easy:


https://wiki.rackcorp.com/uploads/images/gallery/2022-10/OYMUYFiwm6s0HYnB-kk-share3.PNG
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Welcome to Nextcloud Hub.docx = X
23 KB, 31 minutes ago

b = < S

Activity Comments Sharing Versions

< You changed Welcome to Nextcloud Hub.docx 31 minutes ago
< You changed Welcome to Nextcloud Hub.docx 5 hours ago

You created Welcome to Nextcloud Hub.docx 15 hours ago

Task Management

Task lists can be created and managed via the same interface

. ® = m 1 3
. Tasklists H - - = 0 = b
Threads Options Create Print Delete Import  Export
Find tasklists... Search...
Q Q Pay accounds
—
All
Default © ? accounts payable
[
) 2022-10-20
Mail Pay accounds o« St 2022-10-18 08:00
3== Due 2022-10-20 08:00
Contacts .
Tasklist Default
& Complete 0%
Status Completed
[ ]
Created Today 15:29
(o) Last Modified Today 15:30

Help

" D

Calendar



https://wiki.rackcorp.com/uploads/images/gallery/2022-10/JT4gZbkfviBCwepj-rc-doc-collab.PNG
https://wiki.rackcorp.com/uploads/images/gallery/2022-10/EPO1kQ4TpACbCLO5-kk-tasks.PNG

Cloud Storage Save / Upload

The RackCorp UMS has a very useful cloud storage capability built-in the the web interface, and
includes mobile apps for I0S and Android. Using this interface, a user can very quickly and easily
access their stored cloud files, while also having powerful tools available for synchronising their
cloud storage to personal laptops / desktops.

Viewing Cloud Storage

W Allfiles +
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Mail * Favourites
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Contacts < Shares wild Diagram & table.ods Welcome to Nextcloud ... .docx
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¥ Tags
Cl.d ’ Frogjpg Nextcloud community.jpg
oul <
@ External storage B Recently edited Recently edited
» g Lbraryjpg 772 Birdiejpg
Notes L =5 Recently edited Recently edited
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BT Name Size Modified
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Calendar - Documents 390 KB 3 hours ago
Tasks - Photos 54 MB 13 hours ago
e
Settings - Talk 0KB 13 hours ago
- Templates 233 KB 2 hours ago
@ Nextcloud.png 49 KB 13 hours ago
Dark mode El Nextcloud intro.mp4 3.8 MB 13 hours ago
| - W Deleted files
[4
About © 29.9 MB used a Nextcloud Manual.pdf 12.2 MB 13 hours ago
£} settings ﬂ Reasons to use Nextcloud.pdf & Shared 954 KB 13 hours ago
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Select Options ~ Refresh Reply Replyall Forward Delete Junk Mark More
Q Search... % v Sent: Wednesday, 12 October 2022 1:00 PM
To: undisclosed-recipients:
dominic@nitroware.net  Today 15:20

Subject: [Press Release] Kingston Brings Next-Gen Performance with NV2 PCle 4.0 NVMe SSD

¢

* FW: [Press Release] Kingston Bring...

N2 Today 07:05 Kingston Brings Next-Gen Performance with NV2 PCIe 4.0 NVMe SSD
* Activity atN2 . Gen 4x4 NVMe PCle SSD

MAILER-DAEMON@au-gbl... Today 02:45 . Substantial performance and affordable upgrade in high capacity
« Undelivered Mail Returned to Sender  [5] . Perfect for laptops and small form factor PC

Wemo Today 01:01
* Amazon Prime Early Access Sale is...
Wemo Tue 02:03
* 100% chance to save 20% on smart...
SiteUptime Mon 19:13

SiteUptime Weekly Report for Prev...

Wemo Mon 04:01
Last chance | Fall into your favorite...
MAILER-DAEMON@au-gbl1-

Undelivered Mail Returned to Send...

Sun 20:39

Australia — October 12, 2022 — Kingston Technology. a world leader in memory products and technology solutions, today announced the launch of
the NV2 PCle 4.0 NVMe SSD for users looking for power-packed Gen 4x4 NVMe PCIe performance in a compact form factor, ideal for thinner
notebooks, small form factor (SFF) systems. and DIY motherboards.

GaryYu Sat 05:07

Solar WiFi/4G Camera,Solar pump i.. The Kingston NV2 PCle 4.0 NVMe SSD is a substantial next-gen storage solution powered by a Gen 4x4 NVMe controller. Kingston NV2
NVIDIA Developer Fri 06:36 delivers read/write speeds up to 3.500/2.800MB/s! for an overall faster system to keep up with a range of workloads, from Adobe suites to gaming

* Your Personalized Developer News ... With lower power requirements and consumption, the SSD helps optimize system performance and deliver value without sacrifice. The compact

MAILER-DAEMON@.. 04.10.202223:25 single-sided M.2 2280 (22x80mm) design expands storage up to 2TB2 while saving space for other components impeccably.

Undelivered Mail Returned to Send...

Wemo 04102022 0131 Kingston NV2 is compatible with both Gen3 and Gen4 platforms, Gen3 users can benefit from NV2 performance now and still be able to utilize

ve after i g ve stor V2 is perd  creator: . .
Fallinto your favorite savings (you'.. the SSD drive after they upgrade to a Gend platform. As a cost-cffective storage solution, NV2 is perfect for ereators and gamers looking to

upgrade their PC performance.
03.10.2022 19:13

SiteUptime.
SiteUptime Weekly Report for Prev...

02.10.2022 23:29

Available in capacities from 250GB — 2TB2 NV2 will give users storage space they need for applications, documents, photos, videos, and more.
MAILER-DAEMONG. Kingston also offers the Kingston SSD Manager application which allows users to monitor drive health and disk usage. update drive firmware and
> »

<4< < Messages1t0500f7389 1 securely erase data.

Creating Documents Directly in Cloud Storage
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Options and Attachments

Maximum allowed file size is 50 MB
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Cloud Drive
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notification

Priority Normal
Save sent message  Sent

in

Send message Immediately
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Photos

Some nice example photos, licensed under Creative Commons
Attribution. Try switching to grid view or open them in the
brand new Photos app!

* Birdie.jpg
] Name = Size Modified
580 KB, 13 hours ago
Birdiejpg 5 580 KB 13 hours ago 4 a < 5
Activity Comme... Sharing Versions
H Frog.jpg <5 447 KB 13 hours ago _—

Mame, email, or Federated Cloud ID ...

u Gorillajpg < 464 KB 13 hours ago
o Share link B e

Library.jpg e see 21 MB 13 hours ago ° Others with access -

; ) Internal link
Nextclou...jpg o =ee 779KB 13 hours ago @ Only works for users with B
access to this file

Readme.md ot < 1KB 13 hours ago = Add te a project
Connect items to a project to make

them easier to find

Mobile Apps For Easy File Access
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f‘\ Christine Schott
4 & Busy with my favorite p...

Carl Green mentioned you in a private_.

@Christine Schott MNice. Thanks,
Carl Green mentioned you in conversa...

& Christine Schott Please have 2 leck 1)
1 day 200

The card "Set up initial strategy call" on "Strategy d...

21 days ago

You changed Projects/Line Dance Project Texas/Gui...

You created Projects/Line Dance Project Texas/Guid...

Less than a minute ago

You created Motes/Motes. bt

Less than a minute 200

You changed Energy provider/provider credentials.md

1 minute ago

You changed Motes/ Tasks.tt

09:10 D
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