
The RackCorp UMS provides very powerful chat features, allowing organisations to have logically
segmented chat sessions, while also providing user-to-user chat capabilities.

Chats are segmented into "streams". Another representation of a 'channel'. Users can enjoy full
rich chat functionality within the team chat for these streams across multiple platforms and
devices.. They may subscribe to ones interesting to them and configure notifications to their liking
to these streams.

All chat content is saved on the server side. Users do not need to worry about device
synchronisation, disappearing messages  or limited chat history. In addition users may check the
status of their discussions via the read receipts function
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